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December 28,2009

Dear Jon,

| would like to thank you for the hard work, sound advice, and prompt attention you gave us in finding office space,
reviewing the lease, negotiating, and finally getting set up In our new location. Your help was invaluable, and |
appreciate your professionalism throughout the process. We look forward to working with you again on future real
estate endeavors, and feel confidant that things will go smoothly having Grubb & Ellis as the building manager for our
new location. We at Dixie Asset Management would be happy to refer you and Grubb & Ellis to anyone we know.
Again, many thanks for making the process seamless and pleasant. Have a great New Year's!!!

Best Regards,

Heather Bergeron
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