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July 7, 2008

Grubb & Ellis|Thomas Linderman Graham
100 Europa Drive, Suite 190
Chapel Hill, NC 27517

To Whom It May Concern:

I would like to express my sincere thanks to the client services team, at Grubb & Ellis|Thomas
Linderman Graham’s Chapel Hill location. It has been a pleasure working with both the office
staff and the on-site team on a continuing basis, while our department has occupied space in
University Square.

The team has been friendly, helpful, and reliably communicative, and they have made every
effort to keep our department informed regarding building-related issues. In addition to
interacting directly with us, they do a great job acting as liaisons between our department and the
security and cleaning companies that serve our location.

I especially appreciate the positive, cheerful, and genuinely helpful attitudes of the client services
staff that I interact with on a daily basis at Grubb & Ellis|Thomas Linderman Graham. It has
been a pleasure working with Tracy, Ken, and Scott and I wish them continued success in the
future.

Sincerely,

Bl UK

Brandie McCormick
Asst to the Assoc Director
Carolina Population Center
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